Wireless Headset
User guide




Your Wirelss Headset

Totally wireless, extremely easy to
use and very stylish, the Wireless
Headset will become an essential
accessory. Connecting to your office
phone system, the Wireless Headset
enables office workers to walk to

the photocopier, retrieve important
files or even make a coffee while still
speaking on the phone.

Please read this manual carefully
so that you can quickly leamn the
functions provided.




Features & Overview

1. Answer/hang up button
To answer & make a call, push
the button, The handset lifter will
automatically ift (if fitted). You should
hear dial tone or voice.,

2. Headset Power switch
To use the Wireless Headset the
mastar switch must be on. Turn off
during extended periods on inactivity.
When the Wireless Headset is off.
your handset will operate normaily.

3. Receive volume control (+,-)
Adjusts the level of incoming volume.

4. Charger conlact
Placea the cantgct into charger spring in
the base unit.

5. LED On-line indicator
When you are on the lineg, LED blinks
notifying others that you are busy.

6. Mute Button
The mute button is conveniently
located on the microphone boom.
Pressing this button will mute the
microphone. An audibile beep will
remind the user that the mute is active.
Just depress the button to resume
communication with your caller.




Features & Qverview
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Headband

Ear Cushion
Speaker
Rubber T-bar
Battery housing
Microphone
Charger spring
Power indicator

In-use/page indicator
Charge indicator

Page butten

Manua! method used to notify the
headset user of an incoming call (when
handset lifter is not connected).

Audio button

Up position - normal telephong
operation, Depress for computer use.
For computer use, audio cables
supplied must be connected,



Features & Overview
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TX Level control switch
Sef the switch for desired level,

20. Configuration switch

Compatibility adjustment switch
between the hase unit and
telephone. If there is no fone through
headset, you need to slide the level
until you hear a dial tone.

Handset jack {(Handsel)
Connecting your telephone handset to
this jack

Telephone jack (TEL)

Connecting o telephone cord supplied
(28) between the handset jack of your
telephone and telephone jack of base
unit,

Recording jack
To recerd o conversation, connect g
recording cord to this record jack.

DC power jack
For power adapter

Handset lifting interface
Connecting liffer cord supplied .

Audio in jack
External computer or audio device jack
Connect g computer cord between

computer or audio device & base unit.



Features & Overview

27. Power adapter: 9V - AMP
28. Telephone cord

29. Audio cord
for computer / external audio

30. Recording cord
31. Handset lifter{option)
32. Handset lifter Holder{option)




Installation

Connecting to yout telephone, base unit

N

1.

Unplug your telephone’s handset cord
from the telephone base and plug it into
the handset jack of the base unit (18},

Connect a telephone cord to the
telephone’s handset jack,

Connect a power adapter (25) to
base unit adapter Jack (22) and then
connect to a power socket.

Headset power on.

For battery charging, ploce the
headset on the base unit,

When power on headset and base unit
is active, they try to sink automaticdlly,
The in-use indicator on the base will
flash for several seconds. If In-use
indicator flash continuously, please
repsat steps 1~5.



Optimise adjustment before using

First battery charging
The battery requires a minimum of 4 hours charging before use. The battery charge

indicator {16) on the base unit will light up during charging. A low battery will beep
avery 10 seconds.

Checking for compatibility

1. Removing the headset from the base unit, and place the master switch (2) to "ON”,
and then push the answer/hang up button.

2. The In-use indicator on base unit (15 and LED indicator on headset (8) will light up.
If the In-use indicator on the base unit and LED indicator on headset do not light up,
please check the wiring connection and ensure power adapter is connected.

Adjusting for Optimal Sound

1. Adjustment of Configuration
Please perform as follows!

Q. Put your headset on
b. Lift the telephone handset and listen for a dial tone from the headset

¢. If there is no dial fone or distorfion, slide configuration switch (20) until dial tone is
Cclear. )



2. Adjustment of receiving / transmission volume
Firstly, plaoce headset receiving volume to the centre (factory setting is centre} and TX
Level (19} fo the centre

1) Receiving volume adjustment
a. Make a call and ask a colleague to assist you.

k. Adjust the volume leve! by push the button (3.3-1) + or - on the headset for
optimum sound.

2) Transmission volume adjusiment
a. Make a call and ask a collecague to assist you,

b. Adjust the TX lavel (19} located on the base rotate the switch to the + or — with
the tool provided.

3. Recording during the cail
Connact Recording Cord (30) supplied betwsaen Recording Jack (23) and your
computer or external recorder.

4. Mute
If you press the mute button (&) during a telephoneg conversation, you will still able to
hear your caller, but your voice will not be transmitted.



[Operaion

Receiving calls
To answer a telephone call;

1. Push your answer button (if you have o handset lifter your call is now active)

2. If you do not have a handset liffer, remove the handset or push your telephone’s
headset button.

Making calls

1. Push your answer button and dial desired numbser (if you have a handset lifter your
call is now active)

2. If you de not have a handset lifter, remove the handset ot push your Telephbne’s
heqdset button and dial desired number.

*The handset lifter is an accessory. Plegse contact your vendor to purchase,

Safety information

1. When replacing the battery, please using approved batteries only. No other parts
can be replaced by the user

2. When cleaning. use drled cotton fabric or a slightly damp cloth if required



Troubleshooting

Caller can not hear me and | can not hear my caller
1. Check the installation. Are all cords properly connected?
2. Check the battery Is fully charged

3. Check Conflguration switch location (20)

Caller has difficulties hearing me
1. Check the Mute button

2. Check the boom position. Microphona must be placed as close as possible to your mouth

3. Adjust the TX level (19)

4, Out of range (UP to 300ft, defending on environment) between the headset and
base station

5. Check configuration switch location (20}

My voice echoes ot | sound like | am in a tunnel

1. Move to TX volume swlitch (15) to @ lower volume



WARRANTY

We will repair or replace at our opinion, this product if found
defective due to materials or workmanship within the warranty
period beginning from the original date of purchase. This product is
warranted by authorized representative for the period specified.

The original dated purchase receipt must be presented to the
authorized service center when service is rendered.

On all carry-in models, transportation to and from the service station
is the responsibility of the purchaser.

This warranty does not cover damages due to

accident, fire, flood,earthquake and/or other acts of God ; misuse,
incorrect line voltage,improper installation, improper or
unautherized repairs, commercial useor damages occured in
shipping.

Exterior and interior finish, lamps, glass, plastics parts and
temperature probes are not covered under this warranty.
Customer adjustment according to the owner- manual are not
coveredunder this warranty.

This warranty is automaticaliy veid if the serial number is missing or
altered.




WARRANTY CARD

Mr/Mrs/Miss/Co.

Telephone_}lo.

Address

Serial No.

Invoice No.

Dealer

Date of Purchase

THIS WARRANTY CARD WILL BE VOID IF 1T 18 NOT MAILED BACK TO
QUL COMPANY WITHIN 10 DAYS FROM DATE OF PURCHASE, WARRANTY
CONDITIONS

(MLEABL BEE OVIRLEAF)

N\

7.




